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CFlow™ – Manage Complex Workflows  

 
Management of Change, Incident Tracking, Action Plan, Root Cause Analysis 

 

CFlow allows for the configuration and management of complex workflows combining 
incident management, analytics, intelligence collection and collaboration tools. All of 

these capabilities in one cohesive tool allow for better protection of assets, mitigation 
of risks and identification of threats. 

 

 
 

VALUE ADDS 

 

Connects person-to-person e-communications with business process automation. 

 

Provides a mechanism to ensure that all parties who should be “in the know” are presented 

information in a timely fashion. 

 

Improves regulatory compliance by managing critical health, safety and environmental 
information.  

 

Provides collaboration and shared knowledge. Facilitates quick process improvements. 

 

Provides a centralized mechanism to assign tasks and confirm when they are completed by 

electronically requiring responses to the assignments. 

 

Minimizes the flow of paperwork to complete a process and the possibility of lost paperwork 

causing the process to fail. Provides the capability to electronically note any questions regarding 

assignments. 

 

Assign multiple backups for the workflows to ensure that an absence does not cause the workflow 

to halt. 

 

Automate graphs and reports to present information to stakeholders 
 

 

 
Manage operations, easily document details as well as streamline processes using the flexible, 

configurable and powerful CFlow workflow management tool. 
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CFlow Key Features 

• Configure MOC’s technical review questions, 

PSSR checklist, pre and post startup tasks.  

• Track changes and approvals from initiation to 

closure.  

• Customizable workflow and process rules offer 

limitless possibilities for management 

configuration. 

• Logs all discussions from involved and 

responsible parties. 

 

 

• Notifications and mobile application allow for real-

time collaboration, communication and reporting 

by all stakeholders. 

• Manage different types of audits including 

incident investigation, MOC, PHA, RCFA and RCM. 

• Ease administrative burden, increase visibility and 

monitor any new processes. 

• Reduce paperwork and manage approvals and 

workflows end-to-end electronically. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
For more information about CSoft Technologies products, please contact: 

 
Amit Banerjee | Amit.Banerjee@csofttechnologies.com | (832) 768-7777 
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